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Dear l_e/e//

i would like to take this opportunity, to express to you and your workforce, my heartfeli thanks and
appreciation for your active participation in our recent shutdown at the Sinter Plant. Could you also thank
your family and friends, who have contributed significantly by allowing you and your lads to work
unsociable hours and given up your company for what must seem like an eternity.

Barring 2 small incidents the vast majority of all shutdown tasks were completed without injury. Thisis a
testament to the value that we all are continuing to place on safety.

An enormous ameunt of work was undertaken, both fixed price and day rate. This work will underpin our
performance and availability over the coming year. This work could not have been a success without
your help.

Once again, | would like to thank you and your lads, for your efforts and contribution of time. Itis very
much appreciated.

Working with you ali on the shutdown was a pleasure.

Regards
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Steven Tinkler
Plant Engineer
Burden Preparation
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